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TiVo Questions: 

1 .  

2 .  

3. 

4. 

5. 

6. 

7. 

8.  

Wh_a!~ls~the~Tlv_oS~i~e?  
What special features do  I get with my TiVo Service? 

Can l w a t c h ~ a  program_while recordinq another? 

Does the TiVo S e r _ v i c n c l u d e  proaram listinqs for my area? 

How ~~ do  I pay fo r j~he  TiVo-Service? 

How does TiVpknow-which proqrams 1’11 like_:! 

~~ How long~can I Dause live TV? 

~~ How many .d~ap  of future progr.am.&stinas does TiVo contain? 

9. How many shows~gan-therecorder save? 

IO. m a t d o e s  a~Lifet ime subscr ip t io~nuxz!? 

11. Should I ge t r i d  of myVCR? 

12. DoesTLVo allow me to fast~fonvard throug!sommercials? 

13. W n ~ T i V o  ~ e c m r o m  Pay-Per-View Channels? 

14. Will T iVoeup_my-phone  line? 

15. Does&Vo_know what I’m watchinq? 

16. Does T i V p - a e ~ c t  datta_&t~ what television programs I watch? 

17. Can !save my f avoa lexco rd jngs  to a tape-vja my VCR? 

18. How l o n g ~ a r e p r _ o g r a m ~ r e d ~ o n c e ~ e ~ b e e n _ r e c o r d e ~ L ?  

19. Whyd-0~1 needaph~one~connect ion2 

20. Will TiVo work with m y T V p ?  

21. lf lalready own a DIRECp_~Rece&ELth EVo.  wil l  I qet the dua! 
tunerfunction? 

22. W A l p a y ~ m o r e  for the dual t u m e & n c t i o m  

23. Ifldqn’t havetwo s a w t ~ e  f e a - d u a l  LNB dish, what s . h W  
do? 

24. If L a h a d y  have a dual LNB dish and two satellite f e e & i ! ! ! Q ( h e  
unit,wAat do lL&l 

25. What product dol~_need t o U y  in order?? geI~theTiVo~Service? 

26. Whatjfl move? 

27. How do I s u ~ b s c r i b e t ~ ~ h e  Ti~Ko Service? 

28. Do you use information on what I’m watching to send me b n k  mail 
~~~ and ~~~ ads? 
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What i s  the TiVo Service? 
TiVo is an easy-to-use personal N service that runs on  a digital video 
recorder available from trusted brands like Philips. Hughes. and Sony. TiVo 
transforms your television-watching experience; g iv in iyou  the powe; and 
convenience to: 

- Digitally record programs with the touch of a button, without setting a 
timer or using videotapes. . Create your own N schedule, featuring your favorite programs, 
ready lo watch at the touch of a butlon. - Set up a TiVo Season PassTM lo record your favorite programs 
every week, automatically - even il it changes timeslots. 
* Pause, rewind, slow-motion. and even instant replay live broadcast 
N, on command. 

Control viewing experience, using three-speeds of fast-forward and 
rewind. 

Quickly and easily search scheduled programs up to two weeks in 
advance. 

Configure program listings to display only the channels and 
networks you prefer. - Transfer recorded programs to a VCR. - Rate programs based on your preferences using TiVo's exclusive 
Thumbs UpTU and Thumbs Downm buttons; TiVo will then find and 
record other shows you like, automatically - even if you didn't know 
they were on. 

T o e d  Page 

What special features do I get with my TiVo Service? 
Only TiVo offers original programming lo help you uncover the very best 
(including hidden gems) of all that television has to offer, and across every 
genre - from sitcoms to sports. 

. TiVolutionm Magazine Keep current on television's most exciting 
offerings, including premieres, sporting events, seasonal specials, 
award shows, programs for children. and more with this daily on- 
screen catalogue exclusively produced by TiVo's editorial team. . Network ShowcasesTM A daily update of the best shows the lV 
networks have to offer. Get recommendations for great TV straight 
lrom the source! 
* lpreviewm For Ihe first lime ever, schedule recordings of shows on 
impulse while watching the network previews for those shows. It's 
TiVo's exclusive interactive service - with the click of a remote. 
TiVo's got you covered. 
* TiVo's SuggestionsTU Rate programs you enjoy by pressing the 
exclusive Thumbs Up".' and Thumbs Down"' buttons on the TiVo 
remote control and TiVo will sugqest and even record shows that .. 
match your interests. 
* WishListm TiVo will find and record Droarams based on your 
favorite actor, director, category. keywords. and even combinations. 
* Automatic recording-conflict resolution - TiVo automatically detects 
recording conflicts and helps you resolve them. You can select which 
programs to keep and for how long. 
* TiVo's intelligent disc-management technology - TiVo offers up to 

just before the programs are broadcast so you will never run into 
conflicts for shows lhal aren't being aired at the same time. . TiVo's TrickPlay"" status bar. See - at a glance - when a program 
begins and ends, ils duration. how much of the show has been 

two weeks of programming information and manages recording space 

recorded. and where you currently are in the program- bolh in live N 
and in a recorded program 

Top 01 Page 
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u a n  I watcn a program wniie recoraing anomer'? 
Yes. You can playback any of the programs that have been recorded in Now 
Playing while recording a live program. 

Tod'PaLle 

Does the TiVo Service include program listings for  my  area? 
The TiVo Service includes complete listings for over 13,000 cable systems, 
DIRECW. Dish-Echostar, and terrestrial broadcast TV systems in the U.S. 

TOP Of Paw 

How do I pay for the TiVo Service? 

You currently have a choice of TiVo Service payment options: 

DIRECW subscribers pay a $4.99 Monthly Subscription, included as 
part of their monthly DIRECTV bill 
Subscribers who do not subscribe to DIRECW pay a $9.99 Monthly 
Subscription 
$299.00 product Lifelime Subscription. 

i_op 01 Page 

How does TiVo know which programs I'll like? 
Your personalized list of TiVo's SuggestionsTU brings you programming 
based on your likes and dislikes as registered by using the unique Thumbs 
Upnr and Thumbs DownTM buttons on the TiVo remote. Anytime you're 
watching a program - whether it's live or prerecorded - you can rate i t  by 
pressing the Thumbs Up button or lhe Thumbs Down bunon. Information 
about the programs you rate are then saved locally on your recorder and help 
build your personal lelevision preferences. Then, once the latest program 
listings reach your recorder the TiVo Service sorts lhrough available data, 
and makes recommendations uniquely suited to your tastes. You can find 
these suggestions - lisled in order of how closely they match your 
preferences - under TiVo's Suggestions. 

Over time. as your personal W prelerences become more detailed, the list of 
TiVo's Suggestions will become more and more accurate, offering you plenty 
of entertainment options you otherwise might have missed. 

LOLO- 

How long can I pause l ive TV? 
You can pause live W for as long as 30 minutes. After 30 minutes, the 
program resumes playing, 30 minutes behind "real time." That way, you 
continue watching exactly where you initially paused. If more time is needed, 
you may want to select the record option at any time and record the entire 
program. 

Top of Page 

How many days of future program listings does TiVo contain? 
The TiVo Service provides up to two weeks of programming information. 

Toe=! Page 

How many shows can the recorder save? 
Recording capacity varies from product to product. Different recorders offer 
ranges from 20 to 60 hours of recording. 

For the DIRECTV Reveiver with TiVo. you can digitally record up to 35 hours 
of programming. Actual recording capacity depends on type of programming 
L-:- -  -----,,-_I 
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What does a Lifetime subscription mean? 
A Lifetime subscription lo the TiVo Service covers the life of the recorder or 
receiver you buy - not the life of the subscriber. The Lifetime subscription 
accompanies the product in case of ownership transfer. The subscription 
remains in effect even if you upgrade your recorder, for example, to increase 
storage capacity or i f  the recorder needs to be repaired or replaced due to a 
malfunction 

Because a Lifetime subscription is linked to a particular recorder, i t  cannot be 
transferred to any other recorder (unless the recorder is replaced due to a 
malfunction covered by the manufacturer's warranty). Each recorder 
purchased requires its own service subscription and activation. 

T O W  

Should I get rid of myVCR? 
NO! TiVo might actually bring some life back into your VCR. Though your 
recording of shows will be done through the TiVo itself. you can store. 
archive, andlor save your programs on VCR tapes. Many people do this in 
order to save space on their Tivo and be able to go back and watch 
something they had recorded previously a long time ago. 

TOD of Pam 

Does TiVo allow me to fast forward through commercials? 
The TiVo remote control has three-speeds of fast forward and rewind that 
enable you to easily skim through any program you've recorded at 3.18. or 
60x normal speeds, You can speed through 1 hour of programming in about 
1 minute. 

&p.LpaQe 

Can TiVo record f rom Pay-Per-View Channels? 

Yes. Once you manually authorize a Pay-Per-View purchase from your cable 
or satellite company, TiVo allows you to tune to and automatically record that 
program. 

TOO 01 Paae 

Will TiVo tie up my phone line? 

No. The toll-free, daily call takes place when you're not using the phone line. 
Your phone will always be available for personal use. regardless of time. 
TiVo will not interrupt an existing call nor will it interfere with call waiting. 
incoming, or outgoing calls. The initial setup call can lake several minutes, 
but will not have to be repeated unless you move or change cable or satellite 
providers 

Tap- O l W 3 ! x  

Does TiVo know what I'm watching? 

No one outside your home, not even the TiVo staff or any of TiVo's computer 
systems. will ever have access to any of your personal viewing information 
without your prior consent. Your preferences are personal. The TiVo Service 
has no way of knowing what shows you personally watch or have rated with 
"Thumbs Up" or "Thumbs Down". 

TOP~Qf Paw 

Does TiVo collect data about what television programs I watch? 

All the information required for suggestions is contained within the Personal 
T V l M  Receiver. It  processes the information and provides recommendations 
uniquely suited for you based on your viewing preferences to date, which are 
also stored locally on your Receiver. TiVo aggressively protecls your privacy 
and cannnt cnrrelale your nersonal information with whal lelevision nrnorams 

Page 4 of 6 
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you watch without your prior consent. 
I_aPAP_aQe 

Can I save m y  favorite recordings to a tape via m y  VCR? 
Yes. In accordance with consumer electronics guidelines, the recorder 
provides analog audioivideo outpuls that are designed to work with a VCR. 

T w o 1  Page 

How long are programs stored once they’ve been recorded? 
TiVo will only delete programs when the recorder is at its capacity to make 
room for other shows you’ve requested. In this case, TiVo will first delete 
TiVo’s Suggestions followed by the oldest programs. You can also manually 
control how long to store programs and can transfer any recorded program to 
tape using a VCR. 

Top o! Page 

Why do  I need a phone connection? 
TiVo works by automatically making a brief, daily call to maintain your TiVo 
Service. The call is automated and toll-free and lasts just a few minutes. 
Furthermore. it occurs when your phone is unlikely to be in use, usually at 
night. You do not need lo install a new telephone jack or phone number. 

I_OPLOJJ?a!X 

Will TiVo work wi th m y  TV setup? 
TiVo works with and connects easily to virtually every television model 
available. TiVo standalone_uniLs work with VCRs. TV antennas. cable 
systems, and satellite systems. A DlRECTV Receiver~with_TiVo will work with 
your VCR and is proprietary to D I R E C N  programming. 

Top o i  Page 

If I already own a DIRECTV Receiver with TiVo, wi l l  I get the dual tuner 
function? 

Yes - all TiVo subscribers will automatically get the free TiVo Service 
upgrade via the phoneline. 

Top~of  Page 

Wil l  I pay more for the dual tuner functionality? 

Not for TiVo Service - TiVo subscribers will enjoy the dual tuner capabilities 
at no extra charge. 
Possiblvfor hardware hookuDs - If you do not already have a dual LNB 
satellite bish. or two satellite feeds into the unit, you may have additional 
costs associated with upgrading your satellite set-up. 

Top g m  

If I don’t have two satellite feeds or a dual LNB dish, what should I do? 
As with any DIRECTV system, you can install the 2nd satellite feed or dual 
LNB dlsh yourself. or you can call a retailer or satellite installer for 
assistance. 

TOP or Page 

I f  I already have a dual LNB dish and two satellite feeds into the unit, 
what do I do? 
TiVo will send a message to your system as soon as you receive Ihe upgrade 
explaining the simple steps to enable the 2nd tuner ~ it takes aboul 3 mins! 

TOP~Of~!!3Qe 

What product do  I need to buy in order t o  get the TiVo Service? 
T:%!- L- -  --2--.,.,, ,..:IL I..” _ “ ^ I  ,-..“.“A ”--a”-.-”..:”- l.-..-A- :.. ,,.- 
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industry lo bring different product offerings. Choose a SLandalone personal 
video recorder OR you can also buy a DIRECTV Recelver wlth TiVo from 
Philips, Hughes, or Sony 

CltZLL,U,l,L.* YldllUD 111 UOTj 

Top 01 P m  

What i f  I move? 
No problem. The recorder and the TiVo Service work all over the United 
States. First. call TiVo Customer Care at 1-877-FOR-TiVo and let them know. 
TiVo will update your billing information so that your TiVo Service will 
continue without interruption. Once you move to your new location, connect 
the recorder and complete the Guided Setup. Follow the instructions. 
updating your new zip code, local phone dial-in number, and cablelsatellite 
provider information. and you're set! 

T P D y e  

How do I subscribe to the TiVo Service? 
When you purchase a stand alone personal video recorder, you can activate 
your TiVo Service subscription by logging onto https:/lwvrw.Iivo.com/activate 
or by calling 1-877-FOR-TiVo. 

If you purchase a DIRECW~Receiver with TiVo. you must activate the TiVo 
Service by calling 1-800-DIRECTV 

L o u l ~ P a y e  

Do you use information on what I'm watching to send me  junk mail and 
ads? 
No. The TiVo Service does not know what you're watching and does not 
collect any personal information on your viewing habits without your prior 
consent. 

ToPx!!Wag_e 

Your Securily . Your Privacy . Our Guaranlee . Partner With Us 

Legal Terms * Conlact Us * Employmenl ' Professional lnstaliallon 

0 2003 American Satellite h Entertainment. Inc. 
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DIRECTV with TiVo 
HI Delinilion SyalPms I Exlra Rmm Receivers 
Shop by BRAND 
Programming Inlo 

Internet 
DIRECWAY SatPllile 

Satellite Radio 
Sirius Salellile Radio 
XM Sa lc l l i l~  Rddio I 
ideo / TV 

HDTV TunrrlDcoxler 
TiVo S lan i l kme 

udio 

cccssories 

Cablus and Cdbllng 
Signal Distribution 
lnslallation Kils 
Remole Conlrds 
surge P1ola:lors 
Off-Air Anlenna 
Sotellilr Dlshrs 

e Season Pass" records every episode B can skip reruns 
a WlshLlst llnds any actor, director, team, etc. Instantly 
Q Saves shows as long as you want - or even to a VCR 
0 Dlscovers shows you never even knew were on 
@ Automatlc sottware updates for the latest features 

I Stand Alone Units II  DIRECTV Integrated Units I 
(Built in dual tuner receiver) 

Cable rn Antenna 
Digital Cable Combinations 1 rn DIRECTV 

Philips 60 Hour T I V O W  
60 hour' $399.88 

Series II TiVo Unit 
80 hour' $379.99 

I PhiliDs DSR7000 
DIRECTV with TiVo 
35 hour' 5249.98 

I Huahes Series2 
DIRECTV with T W O  
35 hour' $249.88 

I Chnnse from: 11 . M.99 Der month with Standard I 

I 
~ 

DIRECTV programming packages Monthly $12.95 I 11 rn FREEwith TOTAL CHOICE 

I PREMIER lrom DIRECTV ll TiVo sewice casls are uver and 

" 1  

Lifetime $299.99 

I Pause. rewind, and replay 
live TV 

rn Wslch what you want. when you 
want 

Record up to 80 hours of 
programming 

m Dolby Surround (Prologic) 

4 recording qualities 

receiver 
Psuse, rewind, and replay 

m Watch what you want. when you 

Record up lo 35 hours of 

rn Dolby Digital (5.1) 

Dual tuner: watch 2 shows 

live TV 

want 

programming 
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Stand None Specifications 

/ideo In: S-Video (1) 
Composile Video RCA 
(1) 

ilideo Out: S-Video (1) 
Composite Video (2) 

Audio In: Stereo UR FICA (1 pair) 
Audio Out: Stereo UR RCA (2 

pairs) 
RF In: F-Connector lemale 
RF Out: Channel 3-4 Swilch 

Telephone: RI- I1  female 
Control Out: 1 Mini-jack Serial 

1 Mini-jack IR 
Dimensions: 17.25% x 13.25'd x 4'h 

DIRECTV Integrated Specifications 

2 Digital F-Mneclors (2) 
nputs: 

Video Out: S-Video (1) 

Audio Out: Digital Toslink 
C o m p i l e  Video (2) 

Optical. 
Stereo UR RCA (2 

RF Pass-through lor anlenndcable: 
Pain) 

F-Connector female 
[in&wt]. channel 3 4  swilch 

Telephone: RJ-I1 female 
Control Out: 1 Mini-jack Serial (1) 

1 Mini-jack IR (1) 
~ i ~ ~ ~ ~ i ~ ~ s :  15% x I l . S d x 3 ' h  

DIRECTV Conditional Access Card 
slot 

Your Security . Your Privacy * Our Guarantee - Partner With Us 

Legal . Terms Contact Us - Employment - Prol-ional lnslallalicn 

0 2003 Amerlcan Salelllte 8 Entwtslnment Inc. 
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The Latest and Greatest TiVo 
Models are Now Shipping1 

American Satellite is a preferred authorized retailer of DIRECTV and TiVo. 
You'll find our unique online store linked-oil TiVo.com and DIRECTV.com. DIRECTV wilh TiVn ~~ ~~ I ~ N ~ ~ e ~ l n l i l o n  Systems among other giants 01 Ihe salellile indusiry 

Extra Rnom Receivers 
Shop hy BRAND 
Prcqramming Inlo 

Internet 
DlREC W AY Salcllile 

Satellite Radio 
Slrlus Salelllle Rad10 
XM Solellite Radio 

Video I N 
Televisions IHDTV 
WDTV Tunrr lDcraiei  
TiVo Slnndalonc 
DVD 

Audio 
Homr: Thedler 

Accessories 
TERK Slore 
Cables and Cabling 
Signal Dislribulion 
lnslallalim Kils 
Remute Conrrols 

011-Air Anlenna 
Salellile Dishes 

Surge Prolectors 

-1 - . .~ ~ 

i philips DSR7000 DlREClV I TlVo 

NewEdsting DIRECTV Customers: 
The DIRECTV Digital - 

Philip. DSR7MM DIRECTV /TWO 
Receiver Dual LNB Dish 
New DlRECTV 
Customers : ~ Satdlite Recorder keeps 
Same features as previars 
models plus new addilions 
like USE ports and a 
smaller. sleeker design. 

j the l iVo tradition gaing plus new 
i editions like USE ports. and a smaller, 

sleeker design. 

L 
tr 

Hughes HDVRZ w lDw l  Dlsh 
New DIRECTV Satellite Recelver 
Customers: NewlExisting DiRECTV 
New saxxld generation Customer9: 
rncdd. Ofiers new additions Same leatures as previous 
like USE ports and a . models plus new additions 
smaller. sleeker design. like USE ports and a 
Includes Std Pro Install. smaller. slder design. 

Hughes HDVRZ DIRECTV Digital 

lrnnr Pnce 523999 

Bottom Llne $219 99 Bottom Llne S249 99 
I.nm Snippiny slow 

PllCC s a 4  99 
S h i p p g  S I 5  00 

See Multi-Room Systems See Al l  TiVo Models Existlnq Customers 

Need more information about DIRECN woqrammlng or ~ V O  Service? 

American Satdllte & Enlertalnment Includes a 30.dav satlslacllm auaranlee on all 
products sdd. however we do not make any warrantis on thtrd party programmlng or 
Internet servlces (_Service Warrantles) 

. ./tivo2.asp'!attl=ASOl02270 1 &id= 104&S1D=JHOGRG69208 18WKJ(38FRTFECPlZRCSXG5n8nOn8n3 

http://TiVo.com
http://DIRECTV.com
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ltjust duesn'tget much better than this.. . ! 
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. DIRECN~ D ig i ta l  V ideo Record ing  serv ice p o w e r e d  by TiVo@ J Features  

J Quest ions  a b o u t  
DIRECTV DVR? 

J Pr ic ing 

i B u y  f r o m  on l ine  
re ta i l e rs  

J Buy from local  
re ta i l e rs  

The monthiy cost of  the DIRECTV Digital Video Recording (DVR) service varies ds 
on which programming package you have. 

The fee for DIRECTV DVR service is $4.99 per month. 

If  you subscribe to the TOTAL CHOICE@ PREMIER package, the DIRECTV DVR se 
FREE of charge, as long as you keep your TOTAL CHOICE PREMIER subscrlptlon. 
downgrade to a package other than TOTAL CHOICE PREMIER, a $4.99 monthly f 
apply.' 

The char~ges for both DIRECTW~ programming and DIRECTV DVR service are cor 
coinbined onto one bill from DIRECTV. 

1 hese prices apply to customers wi th the DIREC+ Digital Satellite Recorder an 
DIRECTV" Receiver with TiVos only .  Custoiners with stand alone TiVo Digital VI1 
Recorders wi l l  continue to pay their service fees to  TiVo in accordance with their 
agreement with TIVO. 

'In areas served by members or affiliates of  the National Rural Teiecommunicati 
Cooperative, TOTAL CHOICE PREMIER customers may have a fee for the DIRECl 
Service, and m a y  receive separate bills from DIRECTV and their NRTC members 
dfflliates for  service. 

Pricing, terins and conditions subject to  change. All equipment, services and pro( 
are sold separately. 

http://ww w.directv.conl/DTVAPP/imagine~IVOPricing.jsp 5/28/2003 
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DITcECTV Digital Video Recording rage I VI L 

latest development, the DlRECTVO Dlgltal Satellite 
Recorder. The DIRECTV Recorder has all the Same 
features as the DIRECTV Receiver with TiVo --  but  with a new name1 
Below a i~e  several common Frequently asked questions about the DIRECTV Dig 
Recording (DVR) service and DIRECT@ Digital Satellite Recorder. 

Id 

-~ ~ - _ _  

We simply strengthened our partnership wi th TiVo@, the leader i n  digital video 
t o  give you better entertainment under a new name-DIRECTV@ Digital Video R 
powered by TiVo. Now, DIRECTV will be bringing DIRECN DVR Service directly 
You'll still have access to  the same exclusive TWO Features such as Season Pas 
recordings, WIshList"' searches, Thumbs Up'" and Thumbs Down'* and TiVo S 

Glveri thls change in relationship, your DVR subscription 18 being transferred fr 
DIRF_ClV Effective 10/31/02, your service and privacy agreements wi th TiVO i 
superceded and replaced wi th  new service and privacy agreements with DIREC 

We understand how important personal privacy IS to  you, so please be assurec 
DIRECTV is committed to continuing its protection of the privacy of your perso 
inform a ti on.  

Do I need t o  upgrade m y  D I R E C N  Receiver with TiVo? 
No, The functionality of your DlREClV Receiver with TiVo and your current TIV 
will not be affected in any way and you'll continue to experience the same qua 
you've come to enjoy. 

My TiVo recorder is separate f rom m y  D I R E C N  Receiver. Does this chi  
m e ?  
No, this change does not apply to  stand-alone TiVo recorders. You will COntinuf 
your monthly bill directly to  TiVo for the TiVO service and to DIRECTV for your 
progi~ainining services. 

How much does t h e  new DIRECTV DVR service cost? 
The subicriptlon fee for DIRECTV DVR service is now $4.99 per month and is v 
rOTAL CHOICE" PREMIER package customers. The DIRECTV DVR service i s  frt 
t o  TOTAL CHOICE PREMIER package customers as long as they maintain their 
CtlOlCE PREMIER package status, If you downgrade to a package other than 7 
CtIOICE PKEMIER, d $4.99 monthly fee Wi l l  apply. 

How much is  the DIRECTV DWR service if I have more  than one DIREC? 
Recorder? 
The [ I IRECTV DVR sel~vice fee for each additional D I R E C W  Recorder unlt is lnc 
8 4  99 DIRECTV monthly fee for each additional receiver*. If you subscribe to  t 
CHOICE PREMIER package, your D l R E C N  DVR service IS  free, no matter how 
ireceivers you have. 

'Television programming fee for each additional receiver IS $4.99/mo.  IF all re( 
COiltlnuOusIy connected to the same landbased phone line. 
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What happens to  my Product Lifetime TiVo subscription? 
If YOU have already purchased a product lifekime subscription, you will continus 
the DIRECTV DVR service uninterrupted. After September 25,  new product life 
subscriptions will no longer be oifered. 

I have an annual commitment. How is that affected? 
This plan has been discontinued. I f  you made an annual payment for TIVO Serb 
DlRECTV will credit you for  the rernainiiig rnonth(s) balance of your paid annLi. 
subscription and will move you to  monthly billing at the new lower rate of 94.5 
month. 

Will there be changes to  my monthly bill? 
Yes. By November 1, YOU should see the reduced service charge to appear on 
upcomlng statenient as "DIRECTV DVR service". 

ht tp: Nw ww .direct v.com/iniaginenanding/d vrfuq. htinl 5/23/2003 
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: YOUR SHOWS ON YOUR TIME. J Features 

J Questions about 
DIRECTV DVR? Digitally record up to 35 hours of D I R E m  

programming* without videotape, then watch your 
shows when it is convenient for you using the "NOW 
Playing List." Easily schedule recordings up to 14 days 
~n advance. 

VIEW DEMO: Real I WMP 

J Pricing 

J Buy from online 
retailers 

J Buy from local 
retailers 

.: WATCH AND RECORD. 

.: NEVER MISS YOUR FAVORITE SHOWS. 

-: SEARCH AND FIND THINGS YOU LIKE. 

With WisIiList"', you can find and automatically record 
shows that Feature your favorlte actors, teams, hobbies 
or special toplcs that Interest y o ~ i .  

VIEW DEMO: Real I WMP 

l it  tp: Nw w w.directv. corn/DTVAPP/irnagirle~lVOF~at~es.  jsp 5/28/2003 
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-: DON'T MISS A THING! 

'Actual recording capaclty depends on  the type OF programming being recorded 

*'For full functionality, the receiver requires connection o f  two satellite inputs fr 
LNB DIRECT" System dish antenna 

TiVo and the TiVo logo are registed trademarks of TiVo Inc. and are used with pt 
Season Pass and WishList are trademarks of TiVo Inc. and are used with permis! 
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$ PrimeTime A v *M 
-~~ ~. ~~- 

Order the coolest events 

J Features 

J Questions about 
DIRECTV DVR? 

i Pricing 

J Buy from online 
retailers 

J Buy from local 
retailers 

What is the DIRECrV@ Dlgital Satellite 
Recolder3 

How long are programs stored 
thev've been recorded? 

How much does the D lRECN [ 
Satellite Recorder cost' 

What 1s the DlRECTVO Digital Video 
Recordlna (DVR) service Powered bv 
TiVo4-) , 

How much does the DIRECTV C 
cost? 

What features does the DIRECTV Dlgital 
Satellite Recorder and DIRECTV DVR 
servirf  offer' How much i s  the DIRECTV DVF 

have more than one DIRECTV 

What euIiioinent do 1 need' 
I 'm having problems with mv C 
Digital Satellite Recorder Whe 
more information' Where ran I buv the DIREOV Recorder 

System 7 

A 

Can the DlRECTV Digital Satellite Recorder 
record two shows at once' 

I have a D l R E c N @  Receiver L% 

What does the change to DIRE 
mean t o  me? 

.: What is the DIRECT@ Digital Satellite Recorder? 

IFs the latest advancement in DIRECN technology -~ a satellite receiver that coi 
access to D I R E C d  prograrnming with DIRECT& Digital Video Recording (DVR 
powered by TiVo" 

.: What is the D IRECTV@ Digital Video Recording (DVR) service Powered 
TiVo@? 

DIRECTV, the leader in dlgital satellite eiitertainment, has strengthened its partr 
with TIVO, tile leader in dlgital vldeo record~ng to  give you better entertainment 
new name -DIRECTV" Dlgitai Video Recording service powered by TiVo~@. Now, I 
will he bringing DIRECTV DVR service dll-ectly to  you. 

.: What features does the DIRECTV Digital Satellite Recorder and DIREC 

Iittp:Nwww.dirt.ctv.com/DTVAPP/in~ayine~lVOQA.jsp 5 1 2 ~ 2 0 0 3  



service offer? 

DIRECTV DVR offers up  to  35 hours of digital recording* without videotape, allor 
automatically record every episode of  your favorite shows every time they're on1 
record two shows at  once** and even pause live TV, rewlnd, watch in slow motu 
create instant replays Click here for more information. 

What equipment do I need? 

The DIRECTV Recorder System includes a DIRECTV Digital Satellite Recorder, a I 
satellite dish antenna with a dual-output LNB and a universal remote control Th, 
with iemote control will also be sold without a dish antenna for customers who a 
have DlREClVO service I n  order to enjoy the full beneflts of this service, your r 
must be continuously connected to a land-based phone line and two ( 2 )  satellite 
from a dual-LNB DIRECN System You'll flnd the recorder under the Hughes Net 
Systems !manufacturer name 

.: Where can I buy t h e  D I R E C N  Recorder System? 

Currently, the DIRECTV Digital Satellite Recorder is available through leading COI 

electronics retailers across the country. 

: Can the D I R E C N  Digital Satellite Recorder record t w o  shows a t  once' 

Yes, the DIRECTV Digital Satellite Recorder can record two shows a t  once I n  faC 
even record two shows while you watch a third, previously recorded show To t a  
advantage of this feature, you'll need to ensure that two ( 2 )  satellite inputs frorr 
LNB D i R E C N  System dish antenna are connected to the DIRECTV Digital Satellil 
Recorder 

'; How long are  programs stored once they've been recorded? 

The DIRECTV DVR service will only delete programs when the recorder has react 
recording capacity and needs to make room for other shows you've requested it 
When this occurs, D IRECW DVR will first delete TiVo Suggestions followed by ths 
recorded programs not marked "Keep Until I Delete". You can easily control how 
programs are stored using recording "Options". I t 's  also easy to  transfer any rec 
program to tape using your VCR. 

-; How much does the DXRECN Digital Satellite Recorder cost? 

The DIRECTV Dlgltal Satellite Recorder is available for approximately $200. YOU I 
DIRECTV Recorder under the Hughes Network Systems manufacturer name. 

.: How much does t h e  DIRECTV DVR service cost? 

The subscription fee for DIRECN DVR service IS $4 99 per month TOTAL CHOIC 
PREMIER customers will receive the DIRECTV DVR servlce free of  charge as long 
maintain their subscription to the TOTAL CHOICE PREMIER package If they dow 

http://www directv Com/DTVAPP/inuginemVOQA.jsp 5/28/2003 
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a package other than TOTAL CHOICE PREMIER, a $4.99 monthly fee will apply 

How much is the  D I R E C N  DVR service if I have more than one DIREC 
Recorder? 

l h e  DIRECTV DVR service fee for each additional DIRECTV Recorder uni t  IS  inclu, 
$ 4  99 monthly service fee for each additional receivert  If you subscribe to the 1 
CHOICE PREMIER package, your DIRECN DVR service is free, no matter how m. 
I eceiveis you have 

-: I ' m  having problems with my DIRECT@ Digital Satellite Recorder. WI 
I find more information? 
Our troubleshootina guide covers a wide range of topics and COntalns a lo t  of del 
information 

.: I have a DIREClV@ Receiver with TiVo@. What  does the change t o  D I I  
DVR mean to me? 
The DIRECTV Recorder has all the same features as the DIRECTV Receiver with 
with a i ipw ndinel Click there For more information about DIRECTV DVR 

'Actual recording time varies depending on the type of programming being reco' 

**For full functionality, the receiver requires connection of two Satellite inputs fr 
LNB DIRECTV System dlsh antenna. 

tTelevision programming fee for each additional receiver i s  $4.99/mo.  I f  all recel 
continuously colinected to the same lan&based phone line. 

~ ~ ~~~~~~~~ .~ ~~ 
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